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Hporpavma obytecnns

Meneazep 10 NPOJAKaAM TOBAPOB H YCJIyT (60 wacos)

Mojtysis 1. Toap. BHIBI IleH W HX IKOHOMITIECKOE COJICpRaine

1.1. TomsTie TORapa ¥ ero Kiaccu(uranns

1.2. MeTo/tbl H TEXHOIOTHs CO3IANMs TOBApa

1.3. IousiTie KONKYPEHTOCHOCOOHOCTH H CTPaTerns pazpaboOTKH HOBBIX TOBAPOB
1.4, Dranbl KU3HECHHOIO IHKIA TOBAPOB

1.5. OcoBeHHOCTH TIeH Ha PA3AHYHBIX PhIHKAX

1.6. BriGop Mero/1a 11enoo6 dazosatus

1.7. Crparerns W TAKTHKA 1SHOOOpa3oBaHMS

Moytyan 2. [lpojtaxa yeayri. OTmHue 0T NpOJaKH ToBapa.

2.1. [ousitne «ycuyran. OCHOBHBIC OTIHHHS «YCIHYTHY OT «TOBAPA». Bzt yeayr.

2.2, Cuenndmka 1103HIHONHPOBAHKS YCIAYT.

2.3. TexHOMOrHUCCKAI MK/ IPOIAKA: YCTAHOBICHAE KOHTAKTA; ONPEIC/CHIe norpedHoctei;
npeseHTAIMA YCIYT: padOTH ¢ BOIPAKCHHAMUI IEPSTOBOPHI O HEHE; SABCPIICHHC CICIIKH.

2.4. [IpojyKTHBHOCTE W PEYIbTATHBHOCTD KAK JIBA MOKA3ATCIN HPPERTHBHOCTH NPOJATKH
yeayr.

Monyis 3. OcoCeHOCTH OPranu3alliil IPOJEAKH YOIy,

3.1. Anains priHodHBIX Bo3mokuocTeil. SWO'T anaimns.

3.2. Merossl paboTsl ¢ KIHEHTCRO# Ga30ii: CerMCHTHPOBAHAE norpeduTenci.
3.3. OcHOBHbIE METOIbI HPOIBHIKEHHA YCIYT.

Kimouensie axtops yerexa (KOVY).

[

Mostyss 4. Crpateris HpoIaKH yCiuyri.

4.1. McnioL30BaHHE CTPATCTHYCCKHX KOHKYPEHTHBIX IPCHMYIICCTS KOMUANHM B
1EPEroBOPax ¢ KIHCHTOM.

4.2 Vposuu nozuimonsporanis. oznionuposanue cebs/npojyKra/KoMianum.

4.3. Llenm, cTpaTeriy i IPHEMBI MO3HIHOHHPOBAMSA.

Moztyan 5. Tlpojaka HoAudIo MHKIA. AJITOPHTM YCUEIHRIN IPOADK

5.1. Tloustrie HpoJIaky NOJHOTO KA.

5.2. TIpe/MeTHO-CMBIC: (0BOT H KOMMYHHKATHBHBIH YPOBCHE PO
5.3. AJITOPHTM H TEXHHKH YCICHIHBIX HPOJAK

5.4. Bepbassnas u nezplainias coCTaBIRIoNIas Mpo;jnki




[image: image2.jpg]5.5, Texuuka co3Aanms NO3MTHBHOIO BICHATICHHS H YCTAHORICHHSA OTHOMCHHI ¢
KIHCHTOM.

o llpamwic 15 cexyiut. BaknocTs nepBoro BEHaTICHIA.

Ipasuac 3x 1wnocor WIBKA, KOMILIMMEHT, 00PALICHHE 110 HMEHN.
Tozuimh B obImen.

HesepOasbias KOMMYHHKALMA. S| 31K KECTOB.

Kommynukauus sepdansnas. TeXuukH CHpaiimBaing H Caylanus.
TeXHHKM OPraHu3aliu IPOCTPAHCTEA BO BPEM3 NEPETOBOPOR

5.7. Tunonorus auentos, Bupaborka nantonee onTAMATLHOHN CTPATCIHM [IEPEIOBOPOB ¢
YHCTOM THIIA KOHKPETHOI'O KJIIHeHTa.

[HIOOTHHECKHE H /ICHXOIONHYECKHE 0CODEHHOCTH KIIMEHTOB
o HIITT-tnonorus, Husbik KatuGpOBKN H NOACTPOIKA
Crpareryu NOBCCHNA € KWKILIM W3 THIIOB

5.8. Ocrornt HerepGamHOro noBeeHns. [TOBLIICHHE KOMMYHHKATHBHEIN BO3MOKHOCTCH
Juis Bosee YCUCHIHBIX NECPETOBOPOB.

o Vaenue apdeKTHBIO YCTAHARTHBATE KOHTAKT ¢ KIMEHTOM, CO3IAaBATH GAaromenareabHyo
ATMOC(ICPY M HEPEBINTH PA3IOBOP B PABOUYIO ILIOCKOCTS.

HenepGasibiibie MCTOMHMKH MH(OPMALMH: 11033, KECTHI, MHMHKA.

Yoeautensiocts B oGienmm.

OnpeeIente roTOFHOCTH KIIMEHTA K KOHTAKTY

OcHoBILIE CHIHAILL TOBOPAIIHE 06 obMane

AccepruBioe (YBEP2HHOE) MOBEACHHE — KAK OCHOBA KOHTAKTA C KIAUEHTOM

Korrak: r1as — BO3MOKHOCTH NOUICPHATH WIH PA3PYIINTE KOHTaKT

Moyt 6. OCHOBHBIE NOKYIATE/IHCKHE MOTHBBI KIIHCHTOB.
6.1. OcHORIBIC NOKYTATEIBCKHE MOTHBED

6.2. MeToin1 onpeiectius NOKYNare/IhekiX MOTHBOR. TeXHnKa MOTHBHPOBAHHSA KIMCHTE K
HOKYHKC

MOTHBEL, KOTOPBIC YTIPABISIOT NOTPEOHTEILCKHM MOBEACHHEM JI0/IET

THrib! KTHCHTOB — OCHOBHAIC MOTHRbLI Ka#JI0r0 THNA

Dopmuporarie HHEKTHBHONR NPEICHTAIMHU C HCIIOIB3OBAHUEM BbIABICHHBIX MOTHBOR
OCHOBHBIE TEXHHKM CHPAMBAHUA. THIIL BOMPOCOR. PA3RHTHE HABLIKOB 31aBaTH BOIPOCKL.
OCHOBHBIC TEXHHKM CHIYIAHHS

VpoRHn 1 Br CITyIanus

Tpyanoctn adhextusHOro cayinanus. BHyTPeHnHe H BHEUIHHE IOMEXH

T'exHuKa aKTHBHOTO Cyanus

Mojtyin 7. Pous Tesedona B npoiaxax

7.1. Hoaroroska K nepsomy "XoJ10HOMY" 3BOHKY

7.2. Berynienme - Kax crocod mpHBIeHCHEs BHAMAHHS! KIHEHTA

7.3. Dran "npoxosienns” cekperaps. MeTojibl BHIX0/1a HA IO, IPHEHMAIONICE PEHICHHE
7.4. Ipasnna renedonnoro obmenus
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8.1. OcOBEHHOCTH COMHBIX POJIAK. «AHATOMHS) OPraHH3ANAN-KIIHCHTA.

Kax npuinimaiores peuienns s pupme-Kinenre

Ponu moz2it B opranmsaiim: AreHt Bausis, JIMIo, npuiHMaioniee pemenie, Jrenepr

Kaxk onpeseants, «Kro ecth KTo» 8 opranuzaimn Kanenra

Kakum 06pazom rotosnTh «BHYTPEHHHX) TPOAABIOR

TPaMUHOHHAS IECTHHLIA HPOJAAN: ANEMENTE HEIHHEKTHRHOCTI B KPYITHBIX IIPOJIKAX
(1aHHBIE COBPEMEHHBIX HCCIIE0BaANHIT)

OcoBeHHOCTH KPYTIHBIX H JIOATOBPEMEHHbIX NPOAAK

Hauauio BCTpeun — CTaHAAPTHOE Hauano WK TBOPHCCKHT noxon?

Brisinzienye norpebHocTeil: CKpLIThe # ABHBIE N0TPeGHOCTH

OTKPHITHIC H 3AKPHITHE BONPOCH: CYUICCTBYCT JIM IPHHIHIHATLHAS pastiiia?
JICMOHCTPAIMA BOBMOKHOCTEH 1 npeseiraiua. [IPenMyInecTsa, XapakTepueTuRl W BLINObL.
OnacnocT XapakTepHCTHK H IPCHMYIIECTE.

Bospaenns: ne G0poThes, @ npeaynpesnars. BepHo 1w, wro yem Gonbiie no3paxeinii, Tem
HOKYHaTelth OXOTHEE FOTOB KyIHTL Toap? Kak npeorsparirs BOIpakKeis.

3akpbiTHe (3aBEPLICHIE) CAC/IKH — HACKO/ILKO HACTO, HACKOILKO YEHEHINO

8.2. Ilpoaaxu ne meropy CITHH.

OCHOBHBIC THITHI BOIPOCOR.
Passirue HaBbixoB (GopMHPOBAHNA N0CE0BATENBHOCTH Botpocos CITHIH.

8.3. Texnuka OCTAHOBKH BOIPOCOB, BHIILI BOIPOCOR
8.4. Ocnosntie omuOKy 11pH paboTe ¢ BOHPOCaM#
8.5.0rcrpoiika OT KOHKYPEHTOB.

OreTpoiika 0T KOHKYPEHTOR,
Kakum 062a30M HOKa1aTh H apryMEHTHPOBATH CBOM NPEHMYIICCTBA 110 CPABHCHHIO ¢

KOHKYPEHTAMH.
Y10 rOBOPHTE PO KOMKYPEHTOB 1 HX NPOLYKIUIO.
IleHoBas FONKYPEHLIA: Y10 JICATH, KOIAA KOHKYPEHTHI CHIAKAOT UCHBI.

8.6. Pabora ¢ neHoii.

Kak ouenis UeHOBLIC OXRHIIAHMS KIHEHTa
Crpaternin NpeALARICHIsA LeHb

Kak apryvesTpoBats. cOGCTBEHHYIO LeHY
OCHOBHKIE TPABAIIA TDEABABICHAR UEHbI
Tpasuio «comapmian

8.7. TexHHKN 3aBEPUICHUS CIC/IKH.

TeXHHKH 2aBCPIICHHA CAC/IKH
CHIrHasB FOTORHOCTH KAMEHTA K 1I0KYTIKE/3aKasy
OcHOBHBIC MIPABIIA 11O 3AKINOHCHHN C/ICIIKM

8.8. Camopery/sims # 1CHXO0I0THAICCKAs IOTOBHOCTE.

Buisine cOCTORHMSA 1IPOABLA HA NOKYNATENN
BuyTpennze pasnosecue
Pecypenoe cocrosmme
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9.1 Buibl ¥ STHIH NPCECHTAIMN

9.2.Meroitnl npesenTann

9.3.ACHCKTEI YCHEIIHO A IIPE3CHTAILHH

9.4.1 Ipasisa HpdhexTHEnOf NpeseHTaH

9.5.Crpyrrypa 2K THBHOI 1IPE3CH T

9.6.CXOICTEO | OT/HYMS TUIHOI # TYOIHUHOM Tpe3eHTAHI

9.7. TexunKa aprymMeHTaimun

9.8 lpumns mpesen ranuit KJAMEHTO-OPHEHTHPOBAHHOMN TPOJAKH
9.9, Voesnenue kimenra. [lpasuia yoeszenns

9.10. C'rparerny PCYEBOTO BOICHCTRMA HA KIHEHTA

Mozyas 10. Bospasenns. Cosuenns. Hperensum. Kasobut

10.1. Korta 1 mosenmy KIMenT comenaetces? ITan paboThl ¢ COMHEHUSIMH KIMCHTA.
10.2. Yem Gnuske K 3apepIICHHIO, TeM GolIbie COMHEHHS. [Toyemy?

10.3. Kaacendmrarms sospakennit. Ieuxonorns BOIPAKCHHA H HECOTTIACHS

10.4. Cranjaprusie BOIPLKCHAN KIHEHTA H crnocobpt paboTh ¢ HHMH.

10.5. Pabora ¢ MMOIMCOHATBHBIME BO3POKCHHAMI KIAHCHTA.

10.6. IIpasusia HOBEACHHA MEHEDKCPA IPH BOIPAKCHHAX

10.7. OBume NPHHIMAT BI OTBCTOB Ha BO3PAKCHUS

10.8. Ocuonisie omuCKH npH padore ¢ BOIPAKCHAAMH

10.9. TTcHXOIOTHUECKIE ACTIEKTHI IEPETOBOPOB O HEHE, CIIOCO0H 0BOCHOBANMS ICHRI

10.10. PaBora ¢ 0G0CHOBAHHKIME 1 HEOOOCHOBAHHBIMH NPETCHIHAMHA KANCHTA
10.11. (C11ocoOk KOPPEKTHOIO 0TKA3A
10.12. [ToBe/ieHue MEHEDKEpa 110 HPOIKAM NIPH OTKA3e KIHEHTA 0T MOKYIIKH H 10CiIe

[POJIEKH TOBapa
11. dddexrusnoe noseieHue B Kondmkre.

1.1, Turst KOHGAUKTHBIX HOKYIATENCH 1 HX OCHOBHBIC norpedHocTH
112 Tunst kondaukTon
11.3. Kapra kondumikra, Yperyamposanne kondankra.

Mostyas 12, Ocosst yiipasierus npojaiamu. [lcHXonorms npoakn

12.1.0upesiesienne CrIyKTyphl 01/iesia npoja. [IpenMyInecTsa # HeJloCTarki Kau/101
CTPYKTYPBI OT/IeHa

12.2. TIpunimisl YIPABJIeHHs POJIakamMu

12.3. [TpHiIHMIB! 101X0CPOHOTO COTPYIHHYCCTBA

12.4. Kinovuessie Gakrophl yerexa MeHe/pkepa no npojaxam

12.5. OCHOBHBIE COCTABISIONIHE YeIexa NpodeccHonana B poaKax

12.6. [Mpusimmns npoheccnonaniima

Crapmuii upenojasaress O.M. Hanaaxosa




